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AFTER SALES SERVICE MANAGEMENT
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*Definition of Solution
*Scope

Headquarter Usage
*Business Partner Usage
-Usage at Field
*Modules

eContact
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CallDesk is the solution that enables
companies that provide services on
consumer products to manage their
technical service partners and field

service teams in digital environment.




SERVICES GOES
ON DIGITAL

Take the control by full automation in service
processes. CallDesk provides central management
for field service team and service points in one
system. You can manage wide service network in
digital environment by automatized system. It is
easy to have satisfied customers with error free

after sales service processes.




Branch Office
Business Partner

 Regional Office / Partner After

Headquarter

« After Sales Service Managers

_ Sales Operation Teams
« After Sales Service Teams

, :  Technical Service Teams
« After Sales Service Operation

Teams
 Technical Support Teams @Ca"DESK

Sistem Kullanicilari

Field

Field Service Teams

Service Support Teams

Technicians

Field Sales Teams




Processes You Can Manage with CallDesk

Business Technical Field Sales Representative Technical Service
Partner ;
Team Management Management Point Management
Management
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In the near future, 75% of the

field service facilities that have
more than 50 user will be helping
to technicians' success

by using advanced mobile

technologies.
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HEADQUARTER FUNCTIONS

* Master Data Management

» Call Center Service Records

@

* Analytical Reporting

* Spare Parts Catalog Management
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* Price, Promotion, Campaign Management

=

« Warranty / Approval Process

» Workflow Approvals
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* Field Tracking With Map

* Automatic Reporting

* Service Dealer Channel Inventory Management
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Business Partner
Management

By 2020 more than 40% percent
of field services will be provided
by outsourced technicians.

In that matter it will be crucial to

manage business partners



Service Record
and
Work Order
Management

TECHNICAL SERVICE FUNCTIONS

Product and
Spare Parts
Purchases from
the Center

Sales Transactions
(Billing &
Collections)

Tracking
With Map

Reporting

Management

Commercial
Package
Integration
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In the new period, 70% of
companies will show customer
satisfaction as the main
benefit from field service

management.
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Service Order

Customer
Transactions

FIELD SERVICE FUNCTIONS

Work Order Work Lists Customer
Customer Navigation

E

Customer Filling the Service Messaging
Information Service Form Billing

Vehicle Stock
Transactiosn

Reports




MOBILE

is Emirleri : € Yeni Musteri H € Nasil Giderim?

BIREYSEL

wau Atm ©
Banks Kent Hastanes:

Omnekkisy
Milli Park

Kabul Edden Iy Emirferi

Ganlik g Eme Durum Dagism:

Dnz AFS Flexible Ka - I3 Planlama/Atama (1) - Gérev Atama agamast
Kullanics Kriter - (ONZTEK) 9 v e
Alt Satir Kontrol

o & o

Hayerarsi |

KARSIYAXA

1$ EMIRLERI SERVIS TALEBI GUNCELLEME

E Dnz AFS Flexible Ka - I Planlama/Atama (1) - Gérev Atama agamas!
Kullanici Kriter - (DNZTEK)
Alt DNZTEK

Satwr Kontrol -

MESAJLAR RAPORLAR MALZEME LISTESI
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1395 - DNZ Market - 800002
Verigin dah,

Seginiz
1396 - DNZ Market - 800003
Vomigin hink
1397 - DNZ Market - 800004 Garandi lgi
1398 - DNZ Market - 800005
Versgin ok fna
1399 - DNZ Market - 800006
1400 - DNZ Market - 800007

Dk

1401 - DNZ Market - 800008

1402 - DNZ Market - 800009

Servis |

Servis No
Mugteri Adi
Urian Ad

Servis No
Mugteri Adi
Urian Ad

Servis No
Miigteri Adi
Urian Ad

Servis No

lem Durum D

GRAFIKSEL GOSTERIM

1
Dnz Barsan Global L

ANPA AMT GEN 6000 CES
2
Dnz Ascelik AS.

Honda EU 30is GAY

n Glebal L
GEN 6000 CES

Servis Tip.
Servis Durum
Durum

Servis Tip.
Servis Durum
Durum

Servis Tip.
Servis Durum
Durum

Servis Tip.

Anza

Uriin Ekle

Antor X 10000 T/TS
a +
el Temizik
Genel Temiziic
Yizey Tes B CO-HND-TS0OTS - HK TS0ATSIMS
K H *
Difer-2
Depozitohs Urin
Eﬁ 30-GA1 - Honda EU 30 is GA
’
Difer
co 3200 - Honda HI200
= *
Jeneraitr
TARIM MAKIN

Deneme Fiyat Hess

Ekenen Grlnbesi gimek

ukan kaydinn

Tral

Servis Islem Durum Dagilimi

GRAFIXSEL GOSTERIM DETAY EXRANI

(s hlidscit] 15 EMIRLER] EXRANINA GIT
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Digital after sales service processes for
satisfied customers.
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univera.com.tr info@univera.com.tr +90 232 44594 70
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