
DATA MANAGEMENT SOLUTION



Quest 

15 Years Old

Experience with 
Working with Mobile 

Teams, Collecting and 
Analyzing Data

12 Countries

5 Languages

Solution for Global and 
National Customer 

Needs

90+ Projects

Project Management 
with Experienced 

Teams

15,000+     

Users

Mobile Team 
Management in 

Distributed Structures 





Field Team Management 
Mobile Data Collection 
Solution



Define Design Collect and Consolidate Report

Å Need to Collect Data

Å Control and Inspection 

Å Standards Follow -up

Å Flexible, Dynamic

Å List, Survey and Relational 
Sequential Inference

Å 11 Different Types of Data

Å Personnel, time and 
location stamp on all data

Å Route and Visit Plan 

Å Work Order Assignment

Å Target and Performance 
Tracking

Å Tracking visits on maps

Å Dynamic Report

Å Map Reports

Å Heat Maps by Data 
Density

Å Performance Tracking 
for Visits

Å Business Intelligence 
(Qliksense)



Whichever
Mobile 

Platformat

Continuous
without the need 

for internet 
connection



Whichever
Data in Any 
Format



Å Periodic Visits
Å Frequencies 
Å Map Tracking 
Å km Tracking
Å Import (xls,csv) 

Å Instant Data Needs
Å Assigning Work Order to Person / Group
Å Assigning Multiple / Single Work Orders 
Å Tracking Work Order Status
Å Work Order Performance

Å Edit Existing Routine
Å Create Visit Calendar
Å Submit to HQ for Approval 

Route planning Work Orders and Task 
Assignment

Scheduling Visit on Mobile

Visit Management



Main Features

Mobile Functions 

Route Planning 
Map Tracking 

Information 
Service

WEB Data 
Entry

WorkflowPhotograph and 
Planogram 

Tracking



Main Features

Back Office Functions 

Online 
Message

Assign Task 
and Work 

Order

GPS & Nav. 
Support

Visit 
Planning

Online & Offline



ÅCustomer Points

ÅVisit Tracking

ÅRoutes and Visited Routes

ÅInstant Location Tracking

Map 
Integrations



Photo Tracking 
and Scoring



Plan -o-gram
Integration



Information 
Services

You can ensure that all dynamic 
reports defined in the system 
are sent to certain user or user 
groups by e -mail at the 
frequencies you specify. 



GPS & Navigation 
Support

ÅClient Position

ÅNavigation Support 



Messaging



Web Data Entry

Allows the created Quest forms to 
be filled via Panorama in the same 
way and format they are filled via 
mobile terminals.

With information entry at the end 
of the day, it eliminates the possible 
problems in the field due to device 
malfunctions.



In FMCG Applications 
Enterprise Mobility 
Solutions



One Solution to All Your 
Needs

RIGHT DATA
AT THE RIGHT 

TIME

Which stores should I visit often?

Which products should I schedule promotions for?

How efficiently do my field teams 
work?

Which products should I collect data about in 
which store groups? Shelf share, availability, etc...

Are my products displayed correctly in the 
store?

Are PoP Materials correctly 
distributed and placed?

Are my promotional plans 
correctly implemented in the 

field?

What is my Perfect Store 
definition based on store 

groups?

Can I perform Perfect Store KPI measurement on 
the basis of store groups?

What KPI data should I focus on to make more 
sales?

What should I pay attention to and take 
precautions against during future visits?

Which stores have the highest 
Sales Potential? 

How can I communicate the actions I plan to the 
field teams in the regions where my sales are 

falling?How can I increase my sales in 
selected product categories?

What contribution do my investments 
add to my business? (ROI)

How can I provide coaching 
support to teams?

What is the status of my inventory I 
have placed in the field?

What are my opponents doing in the field? 



Sales Planning 
and 

Budgeting

Customer -
Based 

Planning

Field 

Teams

Planning

Field 

Activities

&  

Actions 

Analyses and 
Evaluations

Real-time DataDecisions

Sustainability

Optimizations and Forecasting Created with Statistical Data

Model-Oriented Study

Commercial Marketing Cycle 
in Integrated Systems 



Preparations for Visits

ÅWork Orders
ÅTo-do list
ÅMy Goals
ÅSupervisor note

ÅMy daily route
ÅHow can I go?
ÅClients near me
ÅShow on map

ÅCustomer Address
ÅContacts
ÅMy previous visits
ÅStore balance / 

turnover
ÅStore objectives
ÅContract details
ÅStore Category
ÅStore notes



Store Visit
Heart of Data



I've completed the display. 
I've sent its photos

to the HQ.

I am now 70% of my target

Shelf 
My layout matches 

the planogram

Price 
Availability 
Shelf share
Front Face

I've sent my data
to the HQ

Competitor is 
doing 

promotional 
work on their 

product

My inventory check 
is done. I have 
forwarded the 

customer's new 
cabinet request to 
the regional office

Perfect Sore 
Score Total :  76%

Store Visit



Competition Analysis

Visiting Performance

Team Performance

Store Performance

Inventory Performance

Reporting & Analysis



Improve your sales 
performance with 
Quest

Å Ensure that your products are 
presented at the right time 
and in the right place in the 
stores.

Å You can have clear 
definitions for your retail 
operation models. 



Å Customer Locations (GPS)
Å Contact Information
Å Pricing Lists
Å Orders History
Å Feedbacks

Å Placement of Products in 
the Store

Å Placement of Products on 
the Shelf

Å Product Pricing
Å Promotional Activities
Å Informatics Order
Å BBD (Best Before Date) 

Information
Å Out -of -stocks
Å SKU Availability
Å Planogram Compatibility
Å Display Tracking

Å Competitor Products
Å Competitor Prices
Å Marketing Strategies 
Å Field Activities
Å Market Share 
Å Consumer Profile

Customer Data Products Data
Competitor and Market 

Data

Mobile Data Types



Quest FMCG provides substantial benefits for 
companies in easing the management and increasing 
effectiveness of their retail applications. 

With Quest Mobile Forms;

Å Product Price Information 
Å Front Face - Shelf Share 
Å SKU Availability
Å Out -of -stock
Å Display ɀActivity ɀPromotion Tracking
Å Informatics Order
Å Perfect Store Applications
Å PoP Materials / Booth tracking 
Å Planogram Compatibility 
Å In-Store Survey Applications
Å Competitor Activity Tracking 



Quest can be customized according to your company's needs

Å You can create custom product lists for each store, 
channel, and created custom groups.

Å You can instantly monitor, report and analyze the 
realization rates by creating special routes and visit 
calendars for your field teams.

Å You can place and track all sales -supporting PoP and 
Promotional materials.

Å You can instantly escalate in -store issues to the HQ.

Å You can monitor the effects of your field activities on 
sales. 



Reporting

Dynamic 
Report 

Preparation

Periodic 
Reports

Wigdet 
Reports

Map 
Reports

Mobile 
Reports

Business 
Intelligence 

Reports



Standard Reports

Field Monitoring Dashboard 
(Field Team Performance)



Standard Reports

Periodic Industry Reports
(FMCG)


